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Community Waikato
In conjunction with Unitec and Aly McNicoll are delighted to
present...

Dealing with Conflict

Dealing with conflict is a common part of life in not for profit organisations. This course explores what conflict looks like, the
impact it can have on an organisation and equips participants with the tools to create an environment to minimise the
negative impact of conflict. Mediation skills are looked at and practised for those times when conflict occurs. Topics include
the nature of conflict, creating a positive environment to minimise and manage conflict, personal conflict management styles,

getting to a win-win and mediation skills.

7 July 2010 @Community Waikato, 33 Victoria Street Hamilton 9- 4.00 pm
Cost: Members of NFP community organisations $95. Others $170.
Morning tea, lunch and afternoon tea provided. Please be here ready for a 9 o’clock start

Parking is available $5.00 for the day in the HCC pay and display carpark to the left of Community Waikato’s
premises (police station side). Please bring coins with you for this

REGISTRATION FORM

Payment Enclosed §$....................
Places are limited. Please phone or email confirmation of registration and send your payment to secure a place at this
essential workshop to Community Waikato, P O Box 391, Hamilton

Contact Sally- 07 8381583 or sally@communitywaikato.org.nz for any further

Conflict, A McNicoll 7 July 2010



